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BUSINESS 3 Dow | +119.23 | 8,076.29

3 Nasdaq | +42.08 | 1,694.29

3 S&P 500 | +14.31 | 866.23

3 10-yr. T-note | +0.07 | 2.99%

3 US $/Euro | +1.03% | 1.325

4 Yen/US $ | -0.73% | 97.07

3 Gold | +7.70 | $913.60

3 Crude oil | +1.93 | $51.55

Kaiser’s $5 USB
medical record

Say you’re sick and you
happen to be traveling on
business in Singapore. Prob-
lem is, your medical records
are trapped in a paper or elec-
tronic file back in your doc-
tor’s office or hospital back
home.

All that information should
eventually be digital and ac-
cessible anywhere. In the
short run, however, Kaiser
Permanente has come up with
a solution that allows its mem-
bers to store health informa-
tion on a USB flash drive that
can be carried with them on
business trips and vacations.

For $5, Kaiser members can
get a thumb-size digital mem-
ory device that contains an
accurate, up-to-date summary

of their health information in
a format that virtually any
doctor with a computer can
read.

To safeguard patient priva-
cy, the drive is encrypted and
protected with a password
that only the member knows.
The information can not be
changed by either the member
or doctor, but patients can get
their devices updated for free.

The flash drive cannot hold
a patient’s complete electronic
medical record, but it contains
such information as the mem-
ber’s emergency contacts,
physicians, medical issues,
allergies, current medications,
lab results for the past year,
along with readings and imag-
es from recent EKGs and chest
X-rays.

Kaiser started testing the
device last summer at its Oak-
land medical center, where

nearly 600 flash drives were
provided to members. Now
the health maintenance orga-
nization is providing the ser-
vice throughout Northern
California. In some areas,
such as Oakland, San Francis-
co and South San Francisco,
the device is already available.
San Rafael will start offering
flash drives to its members on
May 15, as will Fresno and
Sacramento.

The flash drives are avail-
able through Kaiser’s medical
secretaries departments.

— Victoria Colliver

THE TECH CHRONICLES
A daily dose of postings from The Chronicle’s technology blog (sfgate.com/blogs/tech)

Michael Macor / The Chronicle 2008

Your home can 
earn $2,000 a day

I did a double take when I
walked by my friend’s house
in Berkeley on Thursday. The
facade of the Prairie-style
traditional home looked as if
it had been given a spring
cleaning, there were planters
bursting with red marigolds
outside each window, and the
lilac flowers of a mature wis-
teria tree draped languor-
ously over the front porch.

The strange part is that
none of this had been true
the day before. The home had
been totally transformed, and
even as I stood there gawk-
ing, a landscaping crew was
putting the finishing touches
to a beautiful new sidewalk
bed of plants.

All was revealed when I

ran into the home’s owner in
the local coffee shop: Those
beautiful flowers were all
fake, she told me with a laugh
— including the wisteria. 

The reason for this seem-
ingly surreal makeover? Why,
being paid a handsome $2,000
a day by a film crew, of course.

It turns out my friend and
her family have been relocat-
ed to a large, comfortable
house in upper Rockridge
while a pilot episode for a new
soap opera is shot in their
home. Several rooms have
been repainted, and the stag-
ing furniture is, my friend
says, a cut above anything
they have been putting up
with for years. “It really gives
you a fresh perspective on
your home,” she says.

Having your home used for
location shoots can also bring
in a tidy amount of cash — as

long as you’re willing to toler-
ate the invasion and general
upheaval that goes along with
it.

A lot of movies are shot in
the Bay Area — think “Zodi-
ac” and “Milk” and “Bee Sea-
son” with Richard Gere,
whose family lived in a Berke-
ley Craftsman. Then there’s
“Just Like Heaven,” in which a
swish San Francisco apart-
ment plays a starring role.
And it’s not just movies —
there are commercials, pro-
mos, pilots and marketing
films being made here all the
time.

Filming Locations and
NorCal Locations are two of
the many companies that
showcase potential spots to
scouts — for a fee — and
promise up to $10,000 a day
for the use of a home. 

— Tracey Taylor

ON THE BLOCK
Postings from The Chronicle’s real estate blog (sfgate.com/blogs/ontheblock)

By Victoria Colliver
CHRONICLE STAFF WRITER

Adriana Boden was a healthy
33-year-old woman until one day
in March 2007 when she felt like
an explosion went off in her head.

Although she went to her doc-
tor immediately, it would take
nearly a year of doctor visits,
diagnoses of everything from
migraine headaches to encephali-
tis, unnecessary drugs and treat-
ments before a physician finally
figured out what was wrong with
her.

It was a relatively simple test —
one that Boden, through her own
research, suggested and was even-
tually ordered by a physician who
listened to her — that led to her
diagnosis of epilepsy. Because her
symptoms weren’t typical — she

didn’t appear outwardly to be
having seizures — doctors didn’t
consider epilepsy. Once on the
proper medication, her pain dis-
appeared and she was able to
return to work and other activ-
ities. 

Boden, a sales manager at Goo-
gle Inc. in Mountain View, wants
to take what she’s learned and use
her technological know-how to
help other patients better navigate
the fragmented health care sys-
tem. 

Along with San Francisco den-
tist and author Julia Hallisy, she
founded a nonprofit organization
and Web site called the Empow-
ered Healthcare Community,
which will officially premiere at a
conference in San Francisco on
May 16. Speakers at the Empow-

Michael Macor / The Chronicle

Google employee Adriana Boden hopes to share with the general public lessons she learned about working with the health care system.

MEDICAL INFORMATION

Help for navigating health care
Tips for patients
The Empowered Healthcare Community, formed by a Google employee and a
San Francisco dentist, offers these tips to navigating the health care system:

11 Have a health advocate. Make
sure someone helps you through
your medical crisis, especially if
you are hospitalized.

11 No news is not necessarily good
news. Check on your test results if
you don’t hear from the doctor.

11 A second — or third or fourth —
opinion is appropriate at any time
during your treatment, not just in
the early stages of diagnosis. A
doctor who does not appreciate
other opinions might not be your
best choice for a provider.

11 Be aware that federal law guaran-
tees patients access to their medi-
cal records. All patients have a

right to copies of their records, and
they should make it a practice to
ask for a copy of everything.

11 Always check your medications
for drug interactions. A good tool
can be found through the Physi-
cians’ Desk Reference at pdr
health.com.

11 If you need surgery, find out in-
formation about your hospital at
the U.S. Department of Health
and Human Services site at
hospitalcompare.hhs.gov.

11 If you are having surgery, ask
your hospital to use the World
Health Organization surgical
checklist.

Source: Empowered Healthcare CommunityEmpower continues on C2

By Daniel Wagner
ASSOCIATED PRE SS

WASHINGTON — The Federal Reserve said
Friday the government is prepared to rescue
any of the banks that underwent stress tests
and were deemed vulnerable if the recession
worsened sharply.

Outlining the tests’ methodology, the Fed
said the 19 banks that hold one-half of the loans
in the U.S. banking system won’t be allowed to
fail — even if they fared poorly on the stress
tests.

“It appears ‘too big to fail’ is a fundamental
philosophy,” said former Fed examiner Mark
Williams, now a finance professor at Boston
University. In extreme cases, a rescue could
include a government-backed merger, similar to
what regulators did in helping Bank of Amer-
ica to buy Merrill Lynch and JPMorgan Chase
to buy Bear Stearns. 

Separately Friday, executives at the 19 banks
were briefed on their stress-test results in
meetings across the country. The results will be
released publicly May 4, but Wall Street buzzed
with anticipation and most financial stocks
rose on optimism that the Fed would support
troubled banks. The Dow Jones industrial aver-
age rose more than 119 points to 8,076.29.

Fed officials said in a conference call with
reporters Friday that banks will be required
to keep an extra capital buffer beyond current
requirements in case losses continue to
mount.

STRESS TESTS

Fed says it
won’t let
banks fail

J. Scott Applewhite / Associated Press

The Federal Reserve says the U.S. banking
system won’t be allowed to fail.

Banks continues on C2

Ford loss is a win
11 Ford, the only U.S. carmak-
er not to rely on federal aid,
reported a first-quarter loss
of $1.4 billion Friday, topping
analysts’ expectations and
raising hopes the company
can avoid a bailout. Ford’s
results were received enthusi-
astically on Wall Street but
were overshadowed by re-
ports that the Obama admin-
istration was preparing a
bankruptcy filing for Chrys-
ler and that General Motors
may retire its Pontiac brand. 

New MySpace CEO
11 With MySpace falling be-
hind Facebook as the world’s
largest online social network,
MySpace tapped a former

Facebook executive Friday as
its new chief executive officer.
Owen Van Natta, 39, replaces
MySpace co-founder Chris
DeWolfe, who stepped down
Wednesday. Van Natta was
chief operating officer at Palo
Alto’s Facebook before he left
in February 2008. He was
CEO of Playlist.com before
taking the MySpace job.

Dole wins lawsuit
11 A Los Angeles County
Superior Court judge dis-
missed two lawsuits by pur-
ported Nicaraguan banana
plantation workers against
U.S. food giant Dole, finding
that greedy lawyers and cor-
rupt judges committed fraud
and extortion in a blatant
scheme to win billions of

dollars in damages. The deci-
sion came after three days of
testimony that detailed a
scheme to recruit men who
would claim they were ren-
dered sterile by exposure to a
pesticide. In most cases, the
men had not worked at plan-
tations and were not sterile.

A hopeful sign
11 Demand for big-ticket man-
ufactured goods fell less than
expected in March, raising
hopes that the long slide in
manufacturing is nearing an
end. The Commerce Depart-
ment said Friday that orders
for durable goods dropped
0.8 percent last month, half
the 1.6 percent decline that
economists expected. 

Chronicle Staff and News Services

IN THE NEWS

By David B. Caruso
ASSOCIATED PRE SS

NEW YORK — The trust-
ee trying to unravel Bernard
Madoff’s complex Ponzi
scheme is threatening legal
action to recover $735 mil-
lion from investors who
unwittingly made money off
the swindle.

For decades, Madoff paid
out steady profits to his
clients, telling them the
money had been earned in
the stock market. The
gains, though, were ficti-
tious, and Madoff pleaded

guilty last month to stealing
funds from some investors
to pay bogus profits to
others.

In recent days, court-
appointed trustee Irving
Picard has sent letters to
223 investors, ordering them
to return money they with-
drew from their accounts at
Bernard L. Madoff Invest-
ment Securities in the six
years before the scheme
collapsed.

“These amounts were
paid to you at the expense
of other customers while
(Madoff’s firm) was insol-

vent,” said one letter, sent to
an investor who gradually
withdrew $975,000 between
2003 and 2008. “The Trust-
ee demands that you imme-
diately return such amounts
to the Trustee for the bene-
fit of all defrauded credi-
tors.”

Investors who don’t re-
turn the money could face
legal action, the letters said.

Madoff victims have been
fearing these moves since
the scandal broke, in part
because some people who
withdrew significant 

PONZI SCHEME

Madoff investors ordered
to return their illegal profit

Madoff continues on C2
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ADVERTISEMENT

FOR INDUSTRY REVIEW 
COMMENTS ONLY

OF DRAFT RFP FOR
PROCUREMENT OF
TRANSIT VEHICLES

The SAN FRANCISCO 
BAY AREA RAPID TRANSIT 
DISTRICT (“BART” or the 
“District”), 300 Lakeside 
Drive, Oakland, Califor-
nia, by this Advertise-
ment for Industry Re-
view, solicits review 
comments on a DRAFT 
Request for Proposals 
(RFPs) for the procure-
ment of new heavy rail 
transit vehicles. This 
draft document is for an 
industry review only and 
does not represent a re-
quest for proposals. 

The purpose of this In-
dustry Review is: 1) to 
familiarize prospective 
carbuilders with the con-
tract requirements and 
the RFP process, and 2) 
to receive comments and 
questions from prospec-
tive carbuilders before 
finalizing the RFP docu-
ments. The provisions of 
the RFP are subject to 
additional review and 
changes by BART staff. 
The total estimated con-
tract value is between 
$1.0 billion and $3.4 bil-
lion, and is subject to fi-
nancial assistance from 
the Federal Transit Ad-
ministration (FTA) of the 
U.S. Department of 
Transportation.

The scope of work, in 
general, consists of pro-
viding the design, engi-
neering, mockups, manu-
facture, assembly, test-
ing, delivery, materials, 
tools, equipment, per-
formance and accep-
tance testing for 200 new 
heavy rail transit vehi-
cles, ready for revenue 
service as an integral 
part of the District's 
transportation system, 
and associated program 
management, in service 
support, publications, 
warranty, training and 
data submittal. Addition-
ally, there are two Op-
tions of 250 vehicles 
each, and two Options of 
150 vehicles each. 

Interested parties may 
contact the following 
carbuilders to participate 
in the Industry Review:

ALSTOM Transportation, 
Inc.

Attn: Mark Stover, Man-
ager Bid and Tender 
Group

1 Transit Drive
Hornell, NY 14843
Tel: 585-279-1462
Fax: 585-279-1430
Email: 

mark.stover@transport.
alstom.com

AnsaldoBreda, Inc.
Attn: Lorenzo Reffreger, 

Director of Marketing, 
Sales and Service

101 The Embarcadero, 
Suite 210

San Francisco, CA 94105
Tel: 415-397-7008
Email: Ireffre-

ger@alsaldobredainc.co
m

Bombardier Transporta-
tion

Attn: Robert Furniss
3260 Tillman Drive, Suite 

110
Bensalem, PA 19020-2029

l 443 340 349
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SUMMONS
CASE NO. 153509

NOTICE TO DEFENDANT:
Patricia A. McColm, 
P l R t

Tel: 443-340-7349
Email: 

robert.furniss@us.trans
port.bombardier.com

CAF USA, Inc.
Attn: Virginia Verdeja, 

VP, Sales
1401 K Street NW, Suite 

803
Washington, DC 20005
Tel: 202-898-4848
Fax: 202-216-8929
Email: vir-

ginia.verdeja@cafusa.c
om

Kawasaki Rail Car, Inc.
Attn: Hiroji Iwasaki, Ex-

ecutive VP
29 Wells Avenue, Building 

4
Yonkers, NY 10701
Tel: 914-376-4715
Fax: 914-376-4779
Email: iwa-

saki@kawasakirailcar.c
om

Kinkisharyo Interna-
tional, LLC

Attn: Rainer Hombach, 
VP & General Manager

20 Caven Point Avenue
Jersey City, NJ 07305
Tel: 201-209-2520
Email: rainer@killc.com

Rotem Company
Attn: Jack Martinson, VP, 

Business Development
1 Crescent Drive, Suite 

102
Navy Yard Corporate 

Center
Philadelphia, PA 19112
Tel: 215-227-6836, x203
Email: jmar-

tinson@rotemusa.com

Siemens Transportation 
Systems, Inc.

Headquarters
Attn: Frank Guzzo, Mar-

keting Manager
7464 French Road
Sacramento, CA 95828
Tel: 916-681-3000
Fax: 916-681-3116
Email: 

frank.guzzo@siemens.c
om

Nippon Sharyo USA, Inc.
Attn: Ted Oshima
2340 S. Arlington Heights 

Road
Arlington Heights, IL 

60005
Tel: 847-228-2700, x138
Fax: 847-228-5530
Email: 

oshima@nipponsharyo.
com

The Industry Review 
Draft RFP may be ob-
tained from BART in per-
son by written request 
(fax request acceptable 
at (510) 874-7379) to 
Susan Presley, Project 
Manager, Rail Vehicles 
Capital Program, 300 
Lakeside Drive, 21st 
Floor, Oakland, CA 94612. 
Closing date for receipt 
of written comments is 
by 5:00 PM, PDT, May 26,
2009. The Industry Re-
view Draft RFP includes a 
Comment Form for the 
reviewer's use. 
Dated at Oakland, Cali-
fornia this 21st day of 
April, 2009.

/s/ Kenneth A. Duron 
Kenneth A. Duron,
District Secretary
San Francisco Bay Area
Rapid Transit District
4/25/09
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CITATION TO APPEAR

Superior Court of 
California 

County of San Mateo 

No. A15316

In the Matter of the 
Petition of DANIEL 
NELSON WHITEHURST, on 
Behalf of LUNA BIANCA 
RAYO-DELRIO,  a minor

The People of the State 
of California
To JULIAN MARTIN RAYO:

  By order of this court 
you are hereby cited to 
appear before the judge 
presiding in Department 
23 of this court on 7/7/09 

9 00 h d h

Personal Representa-
tive of the Estate of 
George L. McColm.

YOU ARE BEING SUED BY 
PLAINTIFF:

Restoration Group, Inc., 
dba Purofirst Disaster 

& Reconstruction.
  You have 30 CALENDAR 
DAYS after this summons 
and legal papers are 
served on you to file a 
written response at this 
court and have a copy 
served on the plaintiff. A 
letter or phone call will 
not protect you. Your 
written response must 
be in proper legal form if 
you want the court to 
hear your case. There 
may be a court form that 
you can use for your re-
sponse. You can find 
these  court forms and 
more information at the 
California Courts Online 
Self-Help Center (www. 
courtinfo.ca.gov/selfhelp
), your county law li-
brary, or the courthouse 
nearest you. If you can-
not pay the filing fee, ask 
the court clerk for a fee 
waiver form. If you do 
not file your response on 
time, you may lose the 
case by default, and your 
wages, money and prop-
erty may be taken with-
out further warning from 
the court.
  There are other legal 
requirements. You may 
want to call an attorney 
right away. If you do not 
know an attorney, you 
may want to call an at-
torney referral service. If 
you cannot afford an at-
torney, you may be eligi-
ble for free legal services 
from a nonprofit legal 
services program. You 
can locate these non-
profit groups at the Cali-
fornia Legal Services 
Web site (www.lawhelp
california.org), the Cali-
fornia Courts Online Self-
Help Center (www.court
info.ca.gov/selfhelp), or 
by contacting your local 
court or county bar as-
sociation.

The name and address 
of the court is:
Superior Court of Califor-
nia, Shasta County, 1500 
Court Street, Redding, CA 
96001.
  The name, address, and 
telephone number of 
plaintiff's attorney, or 
plaintiff without an at-
torney, is: 
Jonz Norine SBN# 182220 
KENNY, SNOWDEN & 
NORINE 
2701 Park Marina Drive, 
Redding, CA 96001. 
(530) 225-8990
DATE: October 20, 2008
SEAL: K. Porras, Deputy
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FICTITIOUS BUSINESS 
NAME STATEMENT

FILE NO. A-0319439-00
 The following person is 
doing business as: 
HOA CAR, LLC, 249 Ship-
l St #12 SF CA 94107

FICTITIOUS BUSINESS 
NAME STATEMENT

FILE NO. A-0319062-00
 The following person is  
doing business as: 
MARK WILLIAM SOM-
MERFIELD DESIGN, 200 
Kansas St, Suite 5, 94103.
 Full name of registrant 
#1: Mark W. Sommer-
field, 527 Hickory St, SF, 
CA 94102.
 This business is con-
ducted by an individual.
 The registrant com-
menced to transact busi-
ness under the above-
listed fictitious business 
name on 4/7/09.
 This statement was filed 
with the County Clerk of 
San Francisco on April 7, 
2009. 
April 11, 18, 25; 

May 2, 2009

FICTITIOUS BUSINESS 
NAME STATEMENT

FILE NO. A-0318933-00
The following person is  
doing business as: 
THERESA'S HOUSECLEAN-
ING SERVICES, 360 Ches-
ter Ave, SF, CA 94132.
Full name of registrant 
#1: Theresa S. Chance, 
360 Chester Ave, SF, CA 
94132.
This business is con-
ducted by an individual.
The registrant com-
menced to transact busi-
ness under the above-
listed fictitious business 
name on 4/2/09.
This statement was filed 
with the County Clerk of 
San Francisco on April 2, 
2009. 
April 18, 25; May 2, 9, 2009

FICTITIOUS BUSINESS 
NAME STATEMENT

FILE NO. A-0318836-00
 The following person is  
doing business as: 
ADVANCED ENDODON-
TICS AND MICROSUR-
GERY, 2480 Mission St, 
Suite 333, SF, CA 94110.
 Full name of registrant 
#1: Royeen Nesari, 4818 
Delores Drive, Union City, 
CA 94587.
 This business is con-
ducted by an individual.
 The registrant com-
menced to transact busi-
ness under the above-
listed fictitious business 
name on 3/30/09.
 This statement was filed 
with the County Clerk of 
San Francisco on March 
30, 2009. 
April 11, 18, 25; 

May 2, 2009

 820
 FICTITIOUS BUSINESS NAMES

at 9:00 am then and there 
to show cause, if any you 
have, why the petition of 
DANIEL NELSON 
WHITEHURST for the 
adoption of LUNA BIANCA 
RAYO-DEL RIO, your 
minor child, should not 
be granted.

The address of the 
above court is 222 
Paul Scannell Drive, 
San Mateo, CA 94402.

Dated: April 6, 2009
SEAL: John C. Fitton, 

Clerk
By: /s/ Deputy Clerk

Petitioner in Pro Per:
Daniel Nelson Whitehurst
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FICTITIOUS BUSINESS 
NAME STATEMENT

FILE NO. A-0319375-00
 The following person is
doing business as:
CLEARGUARD, 1140 Harri-
son St, SF, CA 94103.
 Full name of registrant
#1: German Motors Cor-
poration (CA), 1675 How-
ard St, SF, CA 94103.
 This business is con-
ducted by a corporation.
 The registrant com-
menced to transact busi-
ness under the above-
listed fictitious business
name on 3/4/09.
 This statement was filed
with the County Clerk of
San Francisco on April 21,
2009. 
April 25; May 2, 9, 16, 2009

FICTITIOUS BUSINESS 
NAME STATEMENT

FILE NO. A-0319265-00
 The following person is
doing business as:
B2 FOUNDRY, 3436 Di-
visadero St, SF, CA 94123.
 Full name of registrant
#1: Chloe Bregman, 3436
Divisadero St, SF, CA
94123.
 This business is con-
ducted by an individual.
 The registrant com-
menced to transact busi-
ness under the above-
listed fictitious business
name on 4/15/09.
 This statement was filed
with the County Clerk of
San Francisco on April 16,
2009. 
April 18, 25; May 2, 9, 2009

FICTITIOUS BUSINESS 
NAME STATEMENT

FILE NO. A-0319197-00
 The following person is
doing business as:
JANITORIAL SERVICE, 351
Turk Street, SF, CA 94102.
 Full name of registrant
#1: Afewerki Welde-
gergish, 351 Turk St, SF,
CA 94102.
 This business is con-
ducted by an individual.
 The registrant com-
menced to transact busi-
ness under the above-
listed fictitious business
name on 4/14/09.
 This statement was filed
with the County Clerk of
San Francisco on April 14,
2009. 
April 18, 25; May 2, 9, 2009

FICTITIOUS BUSINESS 
NAME STATEMENT

FILE NO. A-0319120-00
 The following person is
doing business as:
EAGLES PICTURE, 135 Ber-
nard St, SF, CA 94109.
 Full name of registrant
#1: Teddy Ma, 135 Ber-
nard St, SF, CA 94109.
 This business is con-
ducted by an individual.
 The registrant com-
menced to transact busi-
ness under the above-
listed fictitious business
name on 4/8/09.
 This statement was filed
with the County Clerk of
San Francisco on April 9,
2009. 
April 11, 18, 25;

May 2, 2009

ley St #12, SF, CA 94107.
 Full name of registrant
#1: HOA Care, LLC (CA),
249 Shipley St. #12, SF,
CA 94107.
 This business is con-
ducted by an limited li-
ability company.
 The registrant com-
menced to transact busi-
ness under the above-
listed fictitious business
name on 4/23/09.
 This statement was filed
with the County Clerk of
San Francisco on April 23,
2009. 
April 25; May 2, 9, 16, 2009
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BUSINESS How to reach us
Contact Suzanne Herel, Business Editor at business@sfchronicle.com or (415) 777-8440

MARKET REPORT Interest rates

Biggest gainers $2 or more per share

SFGate.com See complete listings and guide to Bay Area companies at sfgate.com/business
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YTD
Index Close Chg % chg Wk Mo Qtr % chg

Dow

NYSE Composite 5,468.41 +96.31 +1.79 t s s –5.01

US 100 4,076.69 +43.81 +1.09 t s t –9.42

NYSE Energy 9,070.50 +258.05 +2.93 s s s –3.85

NYSE Finance 3,493.00 +92.82 +2.73 t s s –9.24

NYSE Healthcare 4,696.64 +6.92 +0.15 t t t –12.06

YTD
Index Close Chg % chg Wk Mo Qtr % chg

New York Stock Exchange

AMEX 1,406.86 +10.38 +0.74 s s s +0.67

S&P 100 Index 402.46 +5.71 +1.44 t s s –6.74

S&P 400 MidCap 550.32 +14.38 +2.68 s s s +2.24

S&P 600 SmallCap 255.74 +6.55 +2.63 s s s –4.83

Russell 1000 472.62 +8.28 +1.78 t s s –3.11

Russell 2000 478.74 +12.12 +2.60 t s s –4.15

Wilshire 5000 8,863.06 +162.26 +1.86 t s s –2.47

YTD
Index Close Chg % chg Wk Mo Qtr % chg

Other major indexes

YTD
Index Close Chg % chg Wk Mo Qtr % chg

Nasdaq 100 1,373.28 +28.87 +2.15 s s s +13.34

Nasdaq Composite 1,694.29 +42.08 +2.55 s s s +7.44

Nasdaq Global Sel 789.74 +19.92 +2.59 s s s +7.76

Biotech 665.48 +12.33 +1.89 t t t –8.78

Nasdaq

YTD
Index Close Chg % chg Wk Mo Qtr % chg

Foreign markets

Frankfurt DAX 4,674.32 +136.11 +3.00 t s s –2.82

London FTSE 100 4,155.99 +137.76 +3.43 s s s –6.27

H. K. Hang Seng 15,258.85 +44.39 +0.29 t s s +6.06

Paris CAC-40 3,102.85 +94.23 +3.13 s s s –3.58

Tokyo Nikkei 225 8,707.99 –139.02 –1.57 t s s –1.71

Chronicle 200 792.57 +16.05 +2.07 s s s +4.83 –26.47

YTD 1-yr
Index Close Chg % chg Wk Mo Qtr % chg % chg

Prime Rate 3.25 3.25 ... r r r 4.50 5.25

Discount Rate 0.50 0.50 ... r r r 1.75 2.50

6 mo Year
Home mortgages Last Prev Chg Wk Mo Qtr ago ago

The Chronicle 200 index
follows the top Bay Area companies.

Fortress un FIGIU 2.00 +1.36 +212.5 +122.2 27

Tongxin un TXICU 4.48 +2.68 +148.9 +135.8 56

StarBfft STRZ 2.00 +0.75 +60.0 –2.0 98

Bsquare BSQR 2.39 +0.62 +35.0 +1.2 1541

FurnBrds FBN 3.10 +0.76 +32.5 +40.3 11472

DiedrichC DDRX 7.20 +1.75 +32.1 +1900.0 3448

WilmTr WL 14.17 +3.42 +31.8 –36.3 48114

StratABK37 GJW 5.00 +1.19 +31.2 +53.8 79

RuthsHosp RUTH 2.74 +0.64 +30.5 +98.6 31296

Mohawk MHK 49.00 +11.18 +29.6 +14.0 112877

YTD Volume
Stock Ticker Last Chg % chg % chg (100s)

Biggest losers $2 or more per share

InteractBrk IBKR 14.16 –2.42 –14.6 –20.8 61781

ChinaMM CMM 2.13 –0.37 –14.8 +50.5 251

IntlAsst IAAC 11.07 –1.97 –15.1 +29.0 635

ColSprtw COLM 31.39 –6.14 –16.4 –11.3 14434

AnadysPh ANDS 2.93 –0.58 –16.5 +86.9 21175

IndepFedl IFSB 2.00 –0.40 –16.7 –42.0 10

FstFrnkln FFHS 4.16 –0.85 –17.0 +4.0 36

PECO II rsh PIII 3.12 –0.96 –23.5 +27.3 39

OsageBcsh OSBK 7.80 –2.45 –23.9 +7.4 67

Immucor BLUD 15.35 –5.63 –26.8 –42.2 103856

YTD Volume
Stock Ticker Last Chg % chg % chg (100s)

Most active

BkofAm BAC 9.10 +0.28 +3.2 –35.4 5782643

DirxFinBull FAS 8.41 +0.56 +7.1 –67.0 3961988

DirxFinBear FAZ 8.28 –0.63 –7.1 –76.8 3404722

Citigrp C 3.19 –0.01 –0.3 –52.5 3236431

FordM F 5.00 +0.51 +11.4 +118.3 2630215

SPDR SPY 86.66 +1.29 +1.5 –4.0 2582448

SPDR Fncl XLF 10.94 +0.24 +2.2 –12.6 2259615

WellsFargo WFC 21.40 +1.31 +6.5 –27.4 2203020

ProUltFin UYG 3.58 +0.16 +4.7 –40.6 2000990

Microsoft MSFT 20.91 +1.99 +10.5 +7.6 1653226

YTD Volume
Stock Ticker Last Chg % chg % chg (100s)

3-month T-bill 0.09 0.09 ... t t r 82.00 1.22
treasuries

Money market funds 0.41 0.43 –0.02 t t t 0.75 0.64

6-month CD 1.04 1.06 –0.02 t t t 2.17 1.84

1-year CD 1.29 1.32 –0.03 t t t 2.70 1.92

2-year CD 1.55 1.56 –0.01 t t t 2.82 2.09

5-year IRA CD 2.26 2.25 +0.01 s r t 3.46 2.75

CDs anD money markets — national averages

S&P 500 866.23 +14.31 +1.68 t s s –4.10 –37.63

British pound 0.6815 0.6806 +0.13 0.6300 0.5062

Foreign money
6 mo Year

a Dollar buys... Close Previous % chg ago ago

Australian dollar 1.3839 1.4028 –1.37 1.6096 1.0635

Brazilian Real 2.1925 2.2155 –1.05 2.3297 1.6692

Chinese yuan 6.8275 6.8315 –0.06 6.8451 6.9930

Hong Kong dollar 7.7500 7.7500 ... 7.7521 7.7942

Indian rupee 49.697 49.875 –0.36 49.771 40.323

Israeli shekel 4.2344 4.2610 –0.63 3.8310 3.4831

Russian ruble 33.1785 33.5514 –1.12 27.2087 23.6407

Singapore dollar 1.4884 1.4985 –0.68 1.5042 1.3596

South African rand 8.7322 8.9477 –2.47 11.0307 7.7042

South Korean won 1338.40 1343.40 –0.37 1424.70 996.35

Swiss franc 1.1386 1.1531 –1.27 1.1664 1.0356

otHer CurrenCies

Canadian dollar 1.2078 1.2247 –1.40 1.2731 1.0139

Euro 0.7546 0.7625 –1.05 0.7929 0.6375

Japanese yen 97.07 97.78 –0.73 94.52 105.26

Mexican peso 13.2875 13.2107 +0.58 13.4455 10.4493

$ per British pound 1.4675 1.4694 –0.13 1.5872 1.9755

$ per euro 1.3252 1.3115 +1.03 1.2612 1.5686

6-month T-bill 0.28 0.29 –0.01 t t t 1.39 1.61

1-year T-note 0.46 0.45 +0.01 t t s 1.55 1.96

2-year T-note 0.93 0.92 +0.01 t s s 1.53 2.38

5-year T-note 1.93 1.88 +0.05 s s s 2.60 3.10

10-year T-note 2.99 2.92 +0.07 s s s 3.69 3.82

30-year T-bond 3.87 3.79 +0.08 s s s 4.08 4.54

Sources: Associated Press, Bankrate.com

30-year fixed 4.80 4.82 –0.02 t t t 6.04 5.88

15-year fixed 4.48 4.48 ... r t t 5.72 5.40

1-year adjustable 4.82 4.91 –0.09 t t s 5.23 5.10

DILBERT By Scott Adams

ered Healthcare Conference
include UCSF professor and
author Dr. Dean Ornish, along
with patients, doctors and
health care advocates. 

Many Americans — even
those with insurance and
access to care — are frustrated
by the U.S. health care deliv-
ery system. About half the
public believes the American
health system has a “major
problem” with patients receiv-
ing unnecessary tests and
treatment, while two-thirds
agreed the major problem lies
with patients not getting the
tests and care they need, ac-
cording to a survey released
this week by National Public
Radio, the Kaiser Family
Foundation and the Harvard
School of Public Health. That
same survey found 44 percent
of respondents reported hav-
ing problems coordinating
care among doctors. 

Boden said there were many
things she wished she had
known at the onset of her
illness that could have helped
or shortened her search for a
diagnosis and cure. “I needed
to learn how to be a patient,
and I needed to learn how to
research and how to partner

with a doctor,” she said.
She formed the organiza-

tion in part because most of
the patient advocacy and
networking groups she found
were specific to certain dis-
eases or didn’t offer her the
kind of help she needed. She
wants the group to offer ad-
vice and resources, as well as
serve as a networking tool
and clearinghouse for pa-
tients.

“I want to give people confi-
dence and help them find the
courage to help themselves,”
she said. “One thing that hap-
pens when people get sick is
they feel isolated. They often
lose jobs, their income and
have challenging situations
with their families. They sud-
denly go from very indepen-
dent to dependent.”

Hallisy, the group’s co-
founder, spent virtually her
daughter’s entire life — from
the time she was diagnosed
with cancer at five months
until her death in 2000 at age
10 — pursuing the treatment
her daughter needed. She said
sometimes she felt the system
was working with her, while
other times she had to do her
own research and take charge. 

Hallisy last year published
“The Empowered Patient” to

give patients practical tips
about their rights and safety
issues. 

“Our goal for the organiza-
tion is to give patients an un-
precedented level of informa-
tion they don’t have access to,”
she said. “They may have
access to information, but it’s
very fragmented. We want it
to be a hub, a portal, a place
for people to go.”

Boden’s physician, Palo Alto
internist Darren Phelan, said
patients and doctors need to
work together now more than
ever due to the information
age. 

Doctors, he said, have a
tendency to get stuck in the
patterns they know. Mean-
while, patients don’t always
find the right resources. 

“You can search on the
Internet and find a study that
will support or refute a lot of
things,” he said. “By looking at
one bolt in the airplane of
medicine, you’re not going to
see the whole picture.”

E-mail Victoria Colliver at
vcolliver@sfchronicle.com.

11 The Empowered Healthcare
Conference will be held at
UCSF’s Mission Bay Center,
Robertson Auditorium, 1675
Owens St., in San Francisco. The
conference is open to the public
and registration is $80. Limited
scholarships are available. For
more information, go to: empow
eredhealthcon.com.

Health care battles
may benefit others
Empower from page C1

amounts have long since
spent the money, then lost
the rest of their savings in
the fraud.

Lawyers representing some
of those investors expressed
dismay with the letters and
said they would challenge
the legality of the demand.

“The effect of these letters
is to scare the living day-
lights out of people who have
already been victimized once
by Bernard Madoff,” said
Jonathan Landers, a lawyer
representing a large group of
victims.

Picard has said the effort

is an attempt to return as
much money as possible to
its rightful owners. His staff
has so far found around
$1 billion in customer assets
— just a fraction of the bil-
lions that Madoff is believed
to have collected.

Any money returned by
investors would be pooled
and divided among the vic-
tims, based on how much
each lost in the scam.

Picard has pledged not to
try to recover money from
“net losers” in the scam,
meaning anyone who gave
more money to Madoff than
they ever received in false
gains.

Investors told to 
repay false profit
Madoff from page C1

The stress tests, a center-
piece of the Obama adminis-
tration’s financial rescue plan,
were intended to boost market
confidence by giving investors
clarity about the relative
strength of the largest finan-
cial firms.

But critics have said the
effect was just the opposite:
creating uncertainty that fed
market instability.

“I really don’t think this is
going to add transparency to
the system,” said Linda Allen,
a finance professor at Baruch
College.

Allen said the stress tests
wouldn’t make much differ-
ence. She said they are similar
to bank examinations that are
done regularly to ensure
banks have enough money to
absorb further losses.

In the stress tests, regula-
tors are putting banks
through two scenarios.

One scenario reflects fore-
casters’ expectations about the
recession. It assumes unem-
ployment will reach 8.8 percent
in 2010 and house prices will
decline by 14 percent.

The second imagines a
worse-than-expected down-
turn: Unemployment would
hit 10.3 percent in 2010 and
house prices would drop 22
percent this year.

The Fed emphasized that
banks needing more capital to
offset possible future loan
losses should not be consid-
ered insolvent — a point that
quelled fears that some weak
banks would be allowed to
fail.

Even if the tests showed a
bank needs more capital, that
“is not a measure of the cur-

rent solvency or viability of
the firm,” the Fed said.

The Fed has several tools
for shoring up banks’ financ-
es. One is converting the Trea-
sury Department’s loans to the
banks into common-stock
shares. Another is forcing the
banks to raise money in pri-
vate markets or receive more
money from Treasury’s bail-
out fund.

News reports in recent
weeks had led analysts to start
handicapping which banks
could fail, and Friday’s an-
nouncement put some of those
fears to rest. It became clear
that — at least for now — the
Fed won’t be saying any bank
lacks the capital it needs to
survive.

Banks are barred by law
from revealing results of reg-
ulators’ examinations without
permission. The law was de-

signed to keep fearful inves-
tors from making runs on
banks perceived to be weak.

The banks will have a few
days to review the govern-
ment’s stress-tests results and
appeal any findings they dis-
agree with. Regulators will
give them the final results
Friday, according to two peo-
ple familiar with the matter
who spoke on condition of
anonymity because they were
not authorized to discuss it
publicly.

Even if the tests
showed a bank needs
more capital, that “is
not a measure of the
current solvency or
viability of the firm.”
Federal Reserve statement

Fed says it’ll rescue banks
threatened by recession
Banks from page C1
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